
Step 1: Download and install the App
The Transport for Cornwall (Go Cornwall) app is available on Google 
Play or the Apple App Store and you should receive a link to it with your 
unique ticket code on your student email.

 Important:
This must be downloaded on the phone you will be using as your 
ticket to board the bus.

 

Step 2: Create an Account
Once you have downloaded the app to your phone you will be asked to 
create an account.

 Important:
Create an account using your college email address:
xx(initials)123456(student ID)@truro-penwith.ac.uk

Your ticket is linked to this email only so will not be accessible unless 
you log in using this email.

Step 3: Add Your Ticket
Once you have created your account you need to add your ticket.
Your unique code appears on the email sent by Go Cornwall to your 
college email account.

Activate your Go Cornwall Bus Pass
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Step 4: Enter Your Code
Enter your activation code in the 'Redeem a gift code' section. 

Step 5: Your Ticket
Your ticket will appear on the 'Your Tickets' page.
Clicking on the arrow will bring up a daily code and QR Code which will 
need to be scanned when you board the bus.

 Important:
These codes change daily. Do not screen shot your ticket as you will be 
logged out of the system.

 Note
Even if you pay annually you will receive a code each term to activate 
your ticket.
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